PreS|dent s Message

Happy Spring Everyone! It's hard to believe that -
Spring has arrived here in Ohio, the flowers are
blooming here in Southwest Ohio, and activity is
beginning to pick up at our cemeteries; | hope
that your year is off to a great start.

Just as our springtime in the cemetery can be
filled with activity, our OCA Convention has been
very busy as well. | would like to thank everyone
who attended our Annual Sales Awards in February,

and, our first Cemetery Conversation on Zoom in March. In
April, the OCA, in conjunction with the Catholic Cemeteries of
Ohio, is hosting a Think Tank in Coshocton OH. This is a first-
time collaboration between the two cemetery associations,
and, | look forward to sharing more about the results in our
next newsletter. If you would like to receive information about
attending future Think Tanks hosted by the OCA and CCO,
please let me know. As with all things, its great be together as
a group to share ideas, collaborate, and network.

Looking forward to the summer, | would encourage everyone to
save the date to attend the annual Convention and Trade show
in Dayton OH this upcoming July 31- August 2nd. This year our
Field Day will be held at Mark Davis’ Dayton Memorial Park. |
know that the crew there is working hard to prepare a special
event. Speaking of special events, during the annual
Convention, the entertainment on August 1st is an optional
outing to a Dayton Dragon’s (Single A Reds affiliate) baseball
game. In previous years we have hosted Casino and Trivia
nights, but the Dragons really highlight the Gem City. There will
be more information about the annual Convention, including
speaker information, coming out soon.

Again, if there is anything that I, or the OCA, can do for you
please reach out. | hope that everyone has a wonderful Spring
and Memorial Day season!

Scott Wright, M.Div., CCCE
Community Outreach Director
Calvary Cemetery

OCA President
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2022 AWARD WINNER PLAQUES WERE PRESENTED
AT THE OCA AWARDS NIGHT FEBRUARY 18, 2023

W &

1)
CATEGORY 1 KALIE GREGORY — EASTLAWN MEMORY GARDENS BRUNSWICK
CATEGORY 2 TAMMY TAYLOR-EAST LAWN MEMORIAL PARK MARIETTA
ROEIN CORCORAN-5PRING GROVE CEMETERY CINCINNATI
TESS SHERICK-CALVARY CEMETERY DAYTON
JEFF BRACK-LAKE VIEW CEMETERY CLEVELAND
VENITA BROWN-5PRING GROVE CEMETERY CINCINNATI
DOUGLAS TINS MAN-CALVARY CEMETERY DAYTON
ANNA FERRO-LAKE VIEW CEMETERY CLEVELAND
RUSS SMITH-LAKE VIEW CEMETERY CLEVELAND
CATEGORY 3 LAURA FAVRET-CATHOLIC CEMETERIES COLUMBUS
JULIE GERST-CATHOLIC CEMETERIES COLUMBUS
CATEGORY 4 KRISTI WOODWARD-ASHLAND COUNTY MEMORIAL PARK ASHLAND
SPEFCALEMPLOYEES RONALD FOWLER-UNION CEMETERY ASSOCIATION COLUMBUS
JOSEPH GLANDON-UNION CEMETERY ASSOCIATION COLUMBUS
CHRISTOPHER URBIEL-CATHOLIC CEMETERIES COLUMBUS
ROOKIES ADAM WILL-EAST LAWN MEMORIAL PARK MARIETTA
DAVID PHILLIPS-MT. VERNON MEMORIAL GARDENS MT. VERNON

VISIT THE OCA WEB FOR PICTURES (PAST EVENTS)

SPECIAL THANKS TO DAVE ENGLAND AND COLD SPRING MEMORIAL
GROUP FOR PROVIDING SPECIAL PLAQUES
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MARK YOUR
CALENDAR

OCA ANNUAL CONVENTION
JULY 31, AUGUST 1-2, 2023

GOLF - MONDAY , JULY 31 ST

HILTON GARDEN INN
12000 INNOVATION DRIVE
MIAMISBURG, OH

ADDITION INFORMATION WILL BE AVAILABLE
SHORTLY

AQUADOC 40

LAKE & POND MANAGEMENT

‘N
Iy 2

o2

= Specializing in:

+ Algae & Weed Control ON THE WATER
* Lake Studies

* Metal Craft Dock Systems

* Fish Stocking Programs

* Floating Fountains & Aeration

* Enjoy your lake or pond...THIS YEZ

FREE ON-SITE
CONSULTATIONS
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Update From Sedgwick

(@) sedgwick

Controlling costs with the handicap
reimbursement program

The Ohlo Burean of Workers” Compensation [BWC) offers the Handicap Relmbursement Program to potentlally
off-set clalm costs and encourage employers to hire and retaln employees with a handicapped cond klon. Ohlo
Revised Code 4123.343 recognlzes 26 condltlons / dikabliitles In which, under some clrcumstances, the employer
may he ellglble for relmbursement of partlal clalm costs. The handicap percentage awarded by BWC will reduce
clalm costs without reduclng the beneflis to the Injured worker. The red uced clalm costs can result In slzable

pramlum reductlons.

Elizlbliky Requirements

If an employee suffers a lost-time Ind ustrial Injuryf occupational Injury or death, the clalm may be eligible for
handicap relmbursement If It can be shown that the hand icapped conditlon pre-existed the Ind ustrlal Injury or
occupationaldlkease and elther caused the clalmor contributed to Increased costs or delay In recovery.
Additlonally, one of the followIng heneflt types must have been pald In the clalm:

+ Temporary total compensation

+ Permanent total disabllity

+ Permanent partlakscheduled loss
«  Survivor beneflts

« Wares In llew of temporary total disabliity
Application Flling Dead lines
Private Employers:

»  |fthe date of lnjury Is hetween Jan. 1 and June 30, the application must be flled by June 30 of the year
no more than six years fromthe year of the date of Injury or occupational disease.

« Ifthe date of Injury Is between July 1 and Dec. 31, the applicatlon must be flled by June 30 of the year
no more than sevenyears fromthe year of the date of the Injury or occu patlonal dlsease.

Public Employers:

« A public employer must flle the application by Dec. 31 of the year no more than six years from the year
of the date of the Injury or ooccu pationaldisease.

The Sedgwick cost contalnmemt team conducts reviews on clalms which meet the eliglblity requirements for
handlcap relmbursement, flles the application and attends the handkcap hearlng on behalf of our Ohlo TPA
cllents.

If you have any questions, contact our Sed gwick program manager, ReJeana Woolum-Napler, at (614) 359-2403
or rejeana . wooluim-napler@sedgwick com.




Update From Sedgwick continued from page 4.

(@) sedgwick

Spring safety

Here we are In 2023 and the flrst day of spring hascome and gone. This s a great time for vs all to leave the cold weather
hehind and look forward towarmer weather. The hazardswe face In the winter may he different than the hazards we face In
the spring. f your employess are worklng owtskd e this spring, they should be mad e aware of those dangers. Below Is a llst of
work your e mployees may be performing outdoors, the hazards they may face, and tlps on staylng safe.

Outdoor pow er equ lpnent

1. Besure to wear gloves, safety goggles/zlasses, sturdy shoes, pants, and any other necessary PPE.

2. Follow all the manufacturer's operation and safety guldellnes and do not take short cuts. The guldellnes are deslgned
for your safety.

3. Performa malntenance tung up on your equipment such as ollffuelchange, sparkplug, flker, etc.

4. Ensure your hlades on equilpment are kept sharp as thiswill make the Joh easler and lower the chances of gettlng
Injured.

&. Rememberto protect your hearlng. Outdoor power eqguilpment candamage your hearlng.
Working at helghts

1. ‘When wslng a ladd er, linspect i fordamage and be sure t0 use the right ladd er for the Job.

2. Extenslon ladd ers should extend at least 3 feet ahove the working platform or roof.

3. Amays malntain a three-polnt contact and § you need to carry tools, use a tool belt.

4, Scafiold Ing must be bullt per the manufacture’s speclficatlons and by a competent person.

&. Usethe appropriate fall protectlon when working at helghts.

6. When removling materlalfrom the back of a truck, ensure the truck bed Is organlzed to ellminate any trlp hazards.
Outdoor hazards

1. Reduce the risk of sunburin and skin cancer by wearlng long sleeves, a wide-brlimmed hat and sunshades. Use sunscreen

whthan5PFof 15 or higher.
2. Besure to wear Insect repellaint to prevent Insect blites.
3. When usligchemicals, be sure to follow the manufacture’s recommendatlons. Heed all safety warnlings!!!

4. Keepan eye on the thermometer and take precautions If It gets too hot. Don't forget 1O drink water or hydrathng
liguids.

5. Learn the warning slgns of heat-related llinesses and share them with others. These Includ e symptoms llke headache,

dlzzIness, rapld pulse, nausea and confusion.

Worklng outsid e a5 the weather warms up can be beneflclal, mentally and physically. The warnm sun, coDl breeze and new
hlossoms are Just a few heneflts. But we must remember there are some hidden hazards. Be sure to take the appropriate
precautlons, as this willl make worklng ouwtdoors safer and more enjoyahle!

For more Information, please contact Sedgwick’s Andy Sawan at 330.519.4728 or and rew . sawan@sedgwick .com



Spring Newsletter Special

SUCCESS IS NOT FINAL;

FAILURE IS NOT FATAL;

IT IS THE COURAGE TO CONTINUE THAT COUNTS.
-WINSTON S. CHURCHILL

:;l"b

As the Winter season begins to fade, we begin to prepare for the Spring rush. This is a great
time to reflect on the past year. What went well? When did things not go as planned? How do
we, as a vital business, build for the future? Everyone in our industry has a specific way of doing
things. Is it the best way, or just the way we have always done things? Over the years, | have
learned to keep an open mind to new ideas and processes. These ideas can come from within
your organization at every level or from networking throughout our industry.

The Ohio Cemetery Association has provided many new ideas and processes over the years
that | have adapted into my operations. These ideas can be as simple as grave/interment
verifications or major project plans for mausoleums and cremation gardens. Our association
holds years of knowledge dealing with every aspect of cemetery operations. Information sharing
is a great tool (and FREE!) for expanding operational needs throughout our industry. This is
where our OCA events come into play. Our events provide a laid-back atmosphere to share
ideas and discuss industry trends with fellow cemeterians and suppliers. These events also
provide a great environment to network and receive much-needed legal updates.

Cemetery operations are constantly evolving and require an open mind. Until you work in the
industry, it's difficult to imagine everything that goes into it. Cemeteries range in different sizes,
interment options, and available staffing. However, regardless of your size or business structure,
we face the same obstacles and challenges. What are my customer’s needs? Do the options
that we provide fit each family’s desires? Am | prepared to handle a grieving family? Is my staff
or grounds workers trained to handle difficult situations? How do | expand my services to meet
the needs and expectations of the families | work with? These are all important considerations
that we can continuously evaluate and improve by making small changes from within. It is
important to be sure these changes are communicated throughout your organization. Keep
everyone informed! Make everyone within your organization feel respected and up to speed on
these changes. Employees that are well informed will tend to feel part of the TEAM and, in
return, will feel appreciated, valued, and be better employees.

Keeping the workplace atmosphere positive is important. Leading by example is crucial. There
are many struggles in this world that we have no control over. Try to take this opportunity to
make a positive impact on someone’s life during a challenging time. We all face tough decisions
in life that many people are not aware of. We typically spend more time with our coworkers than
with our families. Use this time to build positive working relationships. A friendly gesture or hello
may be all that’s needed to let someone know you care.

Hopefully, 2023 will be a great year that brings many joys and accomplishments your way.
Please utilize the OCA'’s vast networking and reach out with any questions or issues that you
and your organization may face.

Scott Harmon
City of Dover Cemeteries
OCA Board Member
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“Since 2010, we have partnered with Eickhof Columbaria
on nine different columbarium projects. Eickhof has
helped us succeed in providing the families we serve,

with dignified and beautiful permanent placement
options for the urns of their loved ones.”

AMANDA THORESON
GENERAL MANAGER OF ROSELAWN CEMETERY

1= . The Fountain Columbaria
Serve your families with help from
Roselawn Cemetery

a trusted cemetery partner. St. Paul, MN
Contact us today.

eickhofcolumbaria.com [ossuarium
info@eickhofcolumbaria.com

800-253-0457
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Welcome
New Members!

REGULAR MEMBERSHIP

Caleena Hesler
FRANKLIN TOWNSHIP - DARKE COUNTY
8710 Neff Road
Bradford, OH 45308

(937) 459-2699 Phone
Email: franklintwpdarke@gmail.com

Greg Roy
KINGSTON TOWNSHIP
4063 Carters Corner Road
Sunbury, OH 43074
(740) 504-0311

Email: fiscalofficerikingstontwp.org

Rhonda Ledford
BETHEL TOWNSHIP
3333 Lake Road
Medway, OH 45341
(937) 849-9499

Email:
Website: www.betheltownship.net

Charlie Harris
ATWATER TOWNSHIP -ATWATER CEMETERY/ATWATER OLD GERMAN CEMETERY
8710 Neff Road
Bradford, OH 45308

(937) 459-2699 Phone
Email: franklintwpdarke@gmail.com

SUPPLIER MEMBERSHIP

JESSE NAPIER

PROPERTYWORX
15469 Stanley Avenue
Dayton, OH 45404
(937) 270-0531 Phone
EMAIL: jnapiendpropertyworxohio.com
WEBSITE: www.propertyworxohio.com

E. TODD FOWLER

DIGITAL MARKETING SERVICES
3139 Princeton Road
Hamilton, OH 45011
{513) 231-8101 Phone
EMAIL: todd@deathcareseo.com
WEBSITE: www.deathcareseo.com

Page 8 OCA Journal



Digital Marketing Services. LLC
E. Todd Fowler, Digital creator,
Todd@Deathcareseo.com

Our owner has been in Consider
deathcare for 40 years Your Budget
The founder of our firm, E. We have affordable
Todd Fowler, has been in the marketing packages to help
deathcare industry since you rank higher in search
1983. results.
We improve your At Need and Pre
SEO. Need calls
When you hire us to manage Our strateqy includes
your digital marketing we increasing your at need and
focus on improving your pre need calls.

search engine rankings.

Areas we help deathcare businesses

Website SEO improvement Social media management
Google business profile mgt Digital Marketing Strategy
Content creation Increase and improve reviews

www.deathcareseo.com
513-331-8101




April 2023 | Volume 13 | Issue 2

Cemetery Spotlight — Calvary Cemetery -

Dayton,

CALVARY

CEMETERY

Creating Community « Celebrating Lifetimes

hio

The Garden of Peace Columbarium will be dedicated on May 13th at
Calvary Cemetery. Designed by McCleskey, this building features glass
front niches. The most striking feature of this building is that back wall is
completely made of glass overlooking the St. Kateri Preserve for Natural
Burial. This building will be open for tours as part of the OCA Convention
and Trade Show this summer. Mark your calendars to attend the trade
show and tour the columbarium on August 2, 2023.

OCA Journal
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Cemetery Spotlight continued from page 10.

A new indoor cremation

option at Calvary Cemetery. | E\R
Call 937-293-1221 CALVARY

for more information.
info@calvarycemeterydayton.org

CEMETERY

1872 € 2022

Page 11 OCA Journal



April 2023 | Volume 13 | Issue 2

LEAVING A LEGACY

Complete Memorial Solutions for Serving Families
and Building Your Business

-
_.ﬂ

L(),\SIRLL I[(}N PLA\.\I.\U
SECTION LAYOUT PLANS
CREMATION GARDEN PLANS
PLANTING PL\\"% & QPH'R

LOT LAYO
SPACE RE
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@ COLDSPRING’

To learn more about the memorial products we offer,
visit coldspringusa.com/memorial

RSALEM COLUMBUS WAREHOUSE

JSTO N 4849 GROVEPORT ROAD - OBETZ OHIO 43207
the ST o PHONE: 866 8341219 EMAIL:INFO@SALEMSTONES.COM

MONUMENTS « MAUSOLEUMS « CREMATION o BENCHES

%
) i
MONUMENTS - CREMATION . MAUSOLEUMS lg
* Largest inventory of a wide variety of monuments * In-stock community granite columbaria * In-stock single and two crypt granite mausoleums
* Engraving proofs for your from 12 to 112 niches + Design and delivery of custom
customer within 48 hours * Avariety of in-stock personal granite walk-in granite mausoleums
« Delivery of in-stock engraved monuments columbaria from 2 ta 12 niches * Call for a variety of private estate needs.
within 30 days after design approval * We can custom design columbaria based on Please contact our experts for any questions

your cemetery or cremation garden needs.
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Spring Grove - Cincinnati Oakhill - Cincinnati

The Thin Niche Line:

. " B A Lot Of
From unusable areas to immediate inventory:

Memorialization
Options In A

turning blank walls into elegant cremation space.
o ) oS I Compact Space
Can be placed indoor or outdoor

Introducing Matthews
Memories In Bronze™ Space
Saver Merchandising System
with slide-out touchscreen

O MATTHEWS ©

4" DEEP

Designed to:

* Generate more sales - increased
average sale price by 23%"

+ Simplifies the selection process

* Streamline selling strategy
and pricing

* New! More compact size:
88" h x 33"w x 24"d™

* Based on test market results
“* 56" wide with touchscreen open

Learn more:
www.thinniches.com

Toll Free Phone: +1 (877)-290-6703 sk Matthews
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Ohio Cemetery Association

Centerville Office
219 Webbshaw Drive
Centerville, Ohio 45458

(937) 885-0283 (Phone) OHIO ggfig?smo%s

jburrowes@cemeterydata.com CE M ETE RY moirg
www.ohiocemeteryassociation.com ASSOCIA.I‘.ION‘ e
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